
 

 
 
 
 
 
 
 
March 12, 2020 
 
RE: Important Staff Update re: COVID-19 
 
 
Dear MAAC Staff, 
 
We recognize the impact and uncertainty that the coronavirus (COVID-19) is creating in our 
communities. As always, the health and safety of our MAAC familia, including employees and 
program participants, remains of utmost importance to us. While all our locations remain open, 
we’re monitoring developments and taking protective steps accordingly.   
 
We urge everyone to follow recommendations from the Center for Disease Control (CDC) to 
help slow the spread of illness: 
 

• Clean your hands often, by washing with soap and water for at least 20 seconds or 
using a hand sanitizer that contains at least 60% alcohol. 

• Avoid touching your eyes, nose, and mouth with unwashed hands. 
• Avoid close contact with people who are sick 
• Cover your mouth and nose with a tissue when you cough or sneeze or use the inside of 

your elbow. 
• Clean AND disinfect frequently touched surfaces daily. This includes tables, doorknobs, 

light switches, countertops, handles, desks, phones, keyboards, toilets, faucets, and 
sinks. 

• Stay home if you are sick, except to get medical care.  If you have a positive diagnosis 
for COVID-19, please contact Human Resources immediately.  

• Self-quarantine, per CDC guidelines, if you come into contact with anyone that has been 
positively diagnosed and notify Human Resources immediately.  

 
For more information, including steps you can take to protect yourself and others from illness, 
please visit https://www.cdc.gov/coronavirus/2019-ncov.  
 
At this time, our operations will continue as normal, though adjustments have been made to 
our internal policies for the next 30 days: 
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• Meetings and convenings: We are discouraging attendance at external meetings and 
other gatherings with more than 50 people.   
 

• Travel: Any non-essential business travel outside of San Diego County should be 
suspended. If you have travel scheduled that you feel is essential, please discuss it with 
your supervisor; it will be reviewed on a case-by-case basis by department directors. 
Additionally, we request that you follow CDC guidelines should you have personal travel 
planned for high risk areas and/or international destinations.    

 
Because each MAAC program and department is unique, we are working with each 
departmental director to establish preparedness plans informed by program guidelines and 
best practices and will send out this information accordingly to impacted staff and participants.   
 
We are committed to minimizing disruptions to our work but will continue to make 
adjustments as circumstances change. During trying times, it is critical that we remain 
proactive, maintain flexibility and strong two-way communication.   
 
Our priority remains keeping our MAAC familia safe and well-informed, while doing what we 
can to help minimize the potential spread of the Coronavirus and we thank you for your 
cooperation. If you have any questions, please contact your immediate supervisor. 
  
Sincerely,  
  
   
 
 
 
 


